Draft


Seychelles Sustainable Tourism Standard revised draft 4-6-2010
Theme: Management
Section 1: Policy
	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	1.1
	The company has a sustainable tourism policy appropriate to the size of the business, which includes a vision statement, and identifies actions for in at least three of the standard theme areas. This policy must be communicated to guests and/or publicly.


	Must
	
	

	1.2
	The company’s sustainable tourism policy also includes a supplier policy, a supplier register, monitoring targets, monitoring results and an action plan
	1-5
	
	

	1.4
	The company has current crisis management plan
	1-2
	
	Small Operators

	1.5
	The company is certified according to ISO 14001/EMS or Green Globe 
	3
	
	

	1.6
	The company scored 5% more points than the last audit period
	2
	
	First-time participants in Label

	1.7
	The company publicly displays the aggregate results of its labeling assessment
	1
	
	First-time participants in Label


Section 2: Health and Safety Standards
	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Points scored


	Excluded /N/A

	2.1
	The company maintains a file with copies of all necessary business, fire, health and environmental licenses, permits and/or consents 
	Must
	
	

	2.2
	All necessary business, fire, health and environmental licenses, permits and/or consents have been obtained and are current
	Must
	
	

	2.3 
	Any official complaints or disputes regarding the environment have been effectively overcome
	Must
	
	


Theme: Waste
Section 3: Waste Water

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	3.1
	The company is connected to a central sewage system or has a well- maintained secondary treatment system for waste water
	Must
	
	

	3.2
	The company has its own tertiary wastewater treatment plant
	3
	
	Small Operators


Section 4: Monitor Waste 

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	4.1
	The company regularly monitors the quantity of waste it produces
	3
	
	

	4.2
	The company publicly displays statistics on quantity waste it produces
	1
	
	

	4.3
	Company shows a 5% or more reduction in waste from previous audit
	2
	
	First-time participants in Label


Section 5: Reducing Waste

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	5.1
	The company scores at least three points in section 5
	Must
	
	

	5.2
	All soft drinks, beer and other drinks available in deposit bottles are offered in deposit bottles
	1-2
	
	

	5.3
	Paper products used in the company are from a sustainable source
	1-3
	
	

	5.4
	The company uses rechargeable batteries
	2
	
	

	5.5
	Soap, shampoo and lotion are provided from a bulk dispenser and are organic and/or biodegradable
	2-3
	
	Small Operators


Section 6: Recycling Waste

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	6.1
	Oil/content of grease traps is collected and disposed of separately at the disposal facility
	Must
	
	

	6.2
	The company separates paper, bottles, kitchen waste
	1-3
	
	

	6.3
	The company has a functioning compost site where kitchen and garden waste is disposed 
	2
	
	

	6.4
	There are clearly marked recycling bins in guest rooms
	2
	
	

	6.5
	There are clearly marked recycling bins in public areas
	2
	
	

	6.7
	Hazardous wastes are collected and disposed of separately at the disposal facility
	1
	
	


Section 7: Avoid Harmful Chemicals (moved from Conservation section)

	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	7.1
	The company keeps a record of all chemical purchases
	Must
	
	

	7.2
	No “black listed” pesticides, herbicides, or fertilisers are used in accordance with the Pesticide Act and Trades Tax Regulations
	Must
	
	

	7.3
	Gardening staff have been recently trained in chemical use
	1
	
	Small operators

	7.4
	The company uses phosphate-free dishwashing detergents
	1
	
	

	7.5
	The company uses phosphate-free laundry detergents
	1
	
	

	7.6
	Only pesticides of low-toxicity (least harmful) are used to spray common household pests
	1
	
	

	7.7
	Establishments adopts control- release methods (see manual) for common household pests/insects
	1
	
	

	7.8
	At least two commonly used cleaning agents are organic or biodegradable
	2
	
	

	7.9
	Housecleaning staff have been recently trained in the use of chemicals and harmful products and/or the safe use of these products is included in their ‘Standard Operating Procedures’
	1
	
	

	7.10
	Beach showers post notice instructing guests not to use shampoos and soaps
	1
	
	Operators with no beach shower


Section 8:  Other Waste Practices

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	8.1
	The company demonstrates evidence of implementing other approved waste reduction practices including but not limited to:

· no single serve packaging

· no use of disposable cups/tableware

· reduced use of plastic bags

· only uses double sided copying

· Paper is reused


	1-5
	
	


Theme: Water
Section 9: Monitoring Water

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Companies Excluded /N/A

	9.1
	The company regularly monitors water usage
	1-2
	
	Small Operators

	9.2
	The company publicly displays data on average of water use from previous audit
	1
	
	

	9.3
	The company shows a 5% or more reduction in water use from previous audit
	2
	
	First-time labellers


Section 10: Conserving Water

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	10.1
	The company scores at least three points in section 10.
	Must
	
	

	10.2
	The staff regularly check for visible leaks from taps and toilets and know reporting process
	2
	
	

	10.3
	Low flow devices are installed in taps and showers
	2-3
	
	

	10.4
	The company has a certified on-site drinking water purification system
	2
	
	Small Operators

	10.5
	Efforts have been taken to reduce water usage in toilets using dual flush, reduced volume cisterns or other effective devise
	1-2
	
	

	10.6
	The guest is given an option to decide when she/he wants the towels to be changed
	2
	
	


Section 11: Reuse Water

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	11.1
	The company re-use treated waste water in toilets
	3
	
	

	11.2
	Roof/rain water is collected  for irrigation or other use
	2-3
	
	

	11.3
	Green areas are irrigated with collected rainwater or treated waste water
	2
	
	Small Operators

	11.4
	The company’s swimming pool uses sea water, ozone, UV or other alternative to chlorine
	2
	
	Operators with no pool


Section 12:  Other Water Conservation Practices

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	12.1
	The company demonstrates evidence of implementing other approved water conservation practices including but not limited to:

· drip-feed irrigation

· evidence of sweeping rather than hosing pathways

· policy/sign indicating the need to fill dishwashers completely before running
	1-5
	
	


Theme: Energy

Section 13: Monitoring Electricity

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	13.1
	The company regularly monitors electricity usage
	1-2
	
	

	13.2
	The company publicly displays data on average electricity used per guest night in kilowatts
	1
	
	

	13.3
	The company shows a 5% or more reduction in electricity use from previous audit
	2
	
	First-time participants in Label


Section 14: Conserve Energy

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	14.1
	The company scores at least three points in section 14
	Must
	
	

	14.2
	More than 50% lighting fixtures are energy efficient
	1-2
	
	

	14.3
	Energy efficient appliances are installed
	2-3
	
	Small Operators

	14.4
	All electric equipment is turned off (no standby) when guest room is not rented out
	2
	
	

	14.5
	The company provides fans as an alternative to air conditioning in guestrooms with air conditioners
	2
	
	Operators without AC rooms

	14.6
	All air conditioning units have their minimum temperature set at 23 degrees
	2
	
	Operators without AC rooms

	14.7
	Refrigerators and freezers are kept at recommended temperature
	2
	
	

	14.7
	Refrigerators and freezers are maintained (seals checked and replaced as necessary) by a professional or according to manufacturer’s recommendation
	2
	
	


Section 15: Renewable Energy

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	15.1
	The company is using alternative energy systems
	2-3
	
	Small operators

	15.2
	Solar heating (or other alternative) is used for heating hot water
	2-3
	
	

	15.3
	A system is in place to turn off electricity when guest leaves the room
	1 or 3
	
	Small operators maximum 1pt


Section 16:  Greenhouse Gas 

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	16.1
	The company documents its total annual green house gas (GHG) emissions from business-related energy consumption (does not include client travel) using a nationally or internationally accepted GHG calculator
	2
	
	

	16.2
	The company documents its purchase of verified carbon offsets to mitigate 51% of more of its total net annual greenhouse emissions
	3
	
	


Section 17:  Other Energy Conservation Practices

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	17.1
	The company demonstrates evidence of implementing other approved energy conservation practices including but not limited to:

· insulating hot water cylinders and pipes

· setting the hot water thermostat to 60 Celsius

· air-drying laundry

· providing guests with access to clotheslines


	1-5
	
	


Theme: Staff

Section 18: Staff Pay and Opportunities

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	18.1
	All staff members are paid a fair wage irrespective of origin, gender, race, age, or HIV status
	Must
	
	

	18.2
	There are no outstanding labour disputes
	Must
	
	

	18.3
	At least 50% of professional staff are Seychellois 
	2-3
	
	Small operators


Section 19: Provide comfortable and safe working conditions for Staff 

	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	19.1
	Staffroom is provided with lockers for staff use
	2-3
	
	Small operators

	19.2
	The company provides transportation or accommodation for late night shift workers
	2
	
	Small operators

	19.3
	Part-time and/or flexitime work is available for parents
	2
	
	Operators without working parents

	19.4
	Uniforms and/or suitable protective clothing is provided for staff or staff are provided with a clothing allowance
	2
	
	Small operators


Section 20: Staff Training

	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	20.1
	There is a designated senior member of staff responsible for environmental management
	Must
	
	

	20.2
	All staff are aware of the company’s sustainable tourism policy
	Must
	
	

	20.3
	At least 50% staff are provided with regular training in the field of: environment, hygiene and safety, and customer service
	1-3
	
	Small operators

	20.4
	At least 25% staff are sent on training courses outside the company during audit period
	2
	
	Small operators

	20.5
	There is a feedback mechanism for employees to place suggestions to improve service or make complaints known
	1
	
	Small operators

	20.6
	The company has a programme that encourages staff rotation for more diversified work experience
	1
	
	Small operators

	20.7
	There is an award system in place for employee of the month
	1
	
	Small operators


Theme: Conservation

Section 21: Conserve Habitats and Species

	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	21.1
	All permanent buildings respect the minimum setback distance from the high-water mark 
	2
	
	Operators with no beach

	21.2
	Beach area illumination is consistent with turtle guidelines of the Department of Environment
	1
	
	Operators with no beach

	21.3
	Natural dune vegetation is in good condition and the operator has taken steps to protect the area from human impacts
	1-2
	
	Operators with no dune

	21.4
	The establishment has built boardwalks over wetlands to protect the area from human impacts
	2
	
	Establishments with no wetlands in the surroundings

	21.5
	The establishment has built around or integrated any wetlands and habitats that are significant for the biodiversity of the area (glacis, marshland, wetlands and mature woodlands
	2
	
	Establishments with no significant habitats in the surroundings

	21.6
	The company has at least one active conservation or rehabilitation project 
	1-3
	
	Small operators max. 2 pt

	21.7
	Turtle watching activities are conducted in line with the turtle guidelines of the Department of Environment
	1
	
	Operators with no turtles


Section 22: Garden and Design

	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	22.1
	The design of the company makes use of traditional architectural elements
	2
	
	

	22.2
	The company has a vegetable or fruit garden which supplies produce for the guests and/or staff
	2
	
	

	22.3
	Native and endemic plants predominate on company grounds
	2
	
	


Section 23:  Other Conservation Practices

	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	23.1
	The company demonstrates evidence of implementing other approved conservation practices including but not limited to:

· Donation of time or expertise to conservation outcomes through (for example) board work, monitoring of species, contribution of expertise to conservation organisations 

· Involvement in communities’ conservation education (schools etc.)
	1-5
	
	


Theme: Community
Section 24: Community Relations
	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	24.1
	The company provides safe and free public access to the beach and restaurant 
	Must
	
	Operators with no beach

	24.2
	There are no current disputes with the local community over noise or other issues
	Must
	
	

	24.3
	The company supports at least one social project in the country

	2
	
	


Section 25: Community Economy

	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	25.1
	The management offers job opportunities for students during their holidays 
	2
	
	Small operators

	25.2
	The company is involved in an apprenticeship scheme or provides internships 
	2
	
	Small operators

	25.3
	The company regularly hosts cultural heritage events such as: local handicraft artists, musicians and/or offers Creole cookery courses
	1-2
	
	

	25.4
	The company has a programme in place to support local suppliers of fruits and vegetables
	2
	
	


Section 26:  Other Community Practices
	Criteria No.
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	26.1
	The company demonstrates evidence of implementing other approved community practices including but not limited to:

· Financial or in-kind donation to community organizations and initiatives

·  Hosting education/school groups at site

·  Board work or other time for charitable organizations

· Donation of products, linen, furniture, food or similar to charitable organizations

·  Initiatives should be meaningful and appropriate to the size of the company in question
	1-5
	
	


Theme: Guests

Section 27: Guest Satisfaction

	
	Criteria
	Points Allocated (Maximum/Range)
	Total Points Scored
	Establishments Excluded /N/A

	27.1
	The company informs guests about: cultural heritage and local traditions, local attractions, protected areas, and endangered species
	Must
	
	

	27.2
	The establish has a system for monitoring customer feedback 

 (1 pt paper, 2 pts techno) 
	Must
	
	

	27.3
	The company provides guests with information about public transport routes and schedules
	2
	
	

	27.4
	Bicycles or other non-motorised land or water transportation available
	2
	
	

	27.5
	The company offers local dishes at least once a week
	2
	
	

	27.6
	The company has won a national or international award for their facilities or services within the audit period
	2
	
	


